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March 10, 2011

To All Canadian Customers:

The information for the warranty and non-warranty repair of Alpha® tools in Canada has been
updated. Please note the new information below:

Eastern Canada Western Canada

P.L.M. Repair Centre Tool Care Plus

3001 Markham Road, Unit 21 333-1A Street NE

Scarborough, Ontario M1X 1L6 High River, AB T1V 1L9

Phone#: (416) 332-8460 Phone#: (403) 777-9920

Fax #: (416) 321-1386 Fax #: (877) 634-1108

Toll Free: (877) 547-3618 Contact: Dan Telfer

Contact: Claude LeBlanc E-mail: toolcareplus@hotmail.com

E-mail: cleblanc@speedfastening.com

Please contact a convenient center for your local repair needs. If you require any additional
information, feel free to contact Alpha® directly at any time.

Regards,

Tool Department

Alpha Professional Tools®
103 Bauer Drive

Oakland, NJ 07436 USA
(201) 337-3343

(201) 337-2265 fax
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